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Appliancesolder than 8 yearsin Hungarianhouseholds(%)

2009 2013 2015 2017

fridge 40,4 43,7 57,9 57,1

freezer 60,9 65,2 70,7 68,7

washingmachine 40,5 42,9 49,2 45,1

CECEDHU ςGFK HUNGARY, 2017



Old appliancesin 2017 (%)

washing

machine fridge freezer

8 years+ 45,1 57,1 68,7

11 years+ 32,9 43,2 60

15 years+ 19,5 24,9 49,3

19 years+ 9,6 10,9 32,2

24 years+ 6,1 5,4 19,2

CECEDHU ςGFK HUNGARY, 2017



Conclusion

The ageof appliancesin Hungarianhouseholds
areveryhigh, appliancesareveryold



Buyinga newappliance



Buyingintentionin 2013 (%)
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Buyingintentionin 2015 and 2017 (%)
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Buyingintentionin caseof havingan appliance
olderthan10 years
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Importance of Factors
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1989 2009

Averagesalary(HUF) 10 571 199 775

Coverageof households(%) 44 (in 1993) 83 (in 2008)

Averagepriceof a WM (HUF) 19 550 75 160

Accordingto theCentarStatisticOffice

http://www.ksh.hu/docs/hun/xftp/idoszaki/mo/mo1989_2009.pdf
http://www.ksh.hu/docs/hun/xstadat/xstadat_hosszu/h_qli001.html

http://www.ksh.hu/docs/hun/xftp/idoszaki/mo/mo1989_2009.pdf
http://www.ksh.hu/docs/hun/xstadat/xstadat_hosszu/h_qli001.html


Appliancesat home(%)
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Conclusions
üThe percentageof householdsplanningto buynewappliancesis verylow
(evenin caseof havingan applianceolder than10 year, lower than25%).

üThe main factor to be takeninto considerationwhenbuyinga newapplianceis 
price.

üDurabilityis far less important thanprice(evenlessimportant thanenergy
efficiencyor quality).

üThe averagepriceof a washingmachinein 1989 wasalmost twice asmuchas
the averagesalary, while in 2009 it wasonly37% of the averagesalary.

üThe numberof householdshavinghouseholdappliaceshas inceased
significantlysince1989.



Handlingof unwanted
appliances



Handlingof unwantedappliances
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Conclusion

üAlmost half of the appliancesgo for a secondusebefore
entering into the wastestream, but the percentageis 
decreasing(from 50% to 46% between2013 and 2017)

üThe numberof appliancestakenback to the shopsis 
slightlyincreasing(from 27% to 31% between2013 and 
2017) 



Maintenance, repairvs. 
replace



Warranty

32%

50%

19%

yes, they absolutely influence my choice

yes, I take them into account but only if they are
offered by the producer
no

Taking into account the expanded warranty 

possibilities when buying household appliances
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yes, I know about it

no, I don't know about it

no, I don't know about it, and I don't use to get
any certificate

Knowing about warranty obligation for the repairs 

beyond the warranty period
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Choosing the serviceman
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I always choose the repair service of the dealer (the authorized repairer)
because the quality, the warranty and the skills represented by the

brand are important to me

I don't choose the authorized repairer (the dealer) because it's repair
service is shurly more expensive

I call more service agent and choose the one which expectedly will
repair the appliance with lower price

I call more service agent and choose the one which will quicker repair
the appliance

I choose that service agent which is recommended by my acquaintances

I never call serviceman, I use to repair the appliances by myself or with
the help of an acquaintance
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CECEDHU ςGFK Hungary, 2015



Measures when a large household appliance 
breaksdown

48%

34%

5%

6%

8% If the cost of repair is less than 20% of the price of a new
product, I choose to repair it, otherwise I replace it

If the cost of repair is less than 50% of the price of a new
product, I choose to repair it, otherwise I replace it

If the cost of repair is less than 75% of the price of a new
product, I choose to repair it, otherwise I replace it

I replace it anyway, don't repair it

Don't know / No answer

CECEDHU ïGFK Hungary, 2017



Followingtechnological innovations

14%

38%

48%

It happened already that I replaced a well functioning large household appliance in order to have a more modern
one

I haven't replaced any well functioning large household appliance yet only to have a more modern one, but if I
could I would do it

Following the technological innovations in case of large hoseuhold appliances is not important to me, I use them
as long as they are break down and cannot be repaired economically

CECEDHU ςGFK HUNGARY, 2017



Time of replacinga functioninghousehold
appliancewith anewone

5%
15%

17%

7%

57%

I replace / would replace it already after 5 years or less even if it still works well

I replace / would replace it after 6-8 years even if it still works well

I replace / would replace it after 9-10 years even if it still works well

I replace / would replace it after 11-13 years even if it still works well

I use it as long as I can, and replace it only if it breaks down and cannot be repaired economically

CECEDHU ςGFK HUNGARY, 2017



Relation between regular maintenance 
and product life

60%
26%

7%
7% Yes, maintenance is very important, I

always take care of it

Yes, maintenance is very important, but
unfortunately I often fail to do it

Maintenance doesn't influence the life of
the appliance

Don't know

CECEDHU ïGFK Hungary, 2017



Conclusions

üAlthoughHungarianskeepappliancesverylong, in manycasesthey
would replacethem earlierif they could.

ü14% of the householdshavealreadychanged, and another38% 
wouldchangea still well workingappliancebecauseof the technical
innovation.

üHungariansarequite goodat maintenance, maybethat fact playsa 
role in the longuseof the appliancesΧ



Reusein Hungary



The main contradiction/oddityis

ÇWhilethere aresevaraloperationalreusecentersexistingin
Western Europe, in Hungary this type of organisation/needhas not
developed.

ÇHowever, we couldthink that both in respectof jobsand 
appliances, there is a largerneedfor suchan activtyin the eastern
ǇŀǊǘ ƻŦ 9ǳǊƻǇŜΧ



Whatis thesituationin Hungary?

ÇNo reusecenter has beenestablishedbeforeWEEE

ÇOnecompanyestablishedunderthe WEEE for preparationfor
reuse

ÇOnlyfew and inapproppriate(usuallyveryold) appliancesto
refurbish

ÇThe priceof the refurbishedappliancesaretoo high

Thisbusiness activity is far from being profitable



ÇKeepappliancesaslongaspossible

ÇMainlychooserepairasopposedto replacement

ÇEvenif buyinga newone, give/sellthe old for
others

Appliancesbecomewastevery late, so it is not
worth to preparethem for reuse

We already know that Hungariansé



45%

53%

24%

43%

31%

5%

2017

2015

I wouldn't buy anything in such a store, I am interested only in new products

I would buy any type of products

I would buy only some type of products

Probabilityto buyina storechainofferingusedbut
professionallyrestoredapplianceswith warranty

CECEDHU ïGFK Hungary, 2017



Whyto choosesuchproducts?
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ConclusionsΧ

üPreparationfor reusecanonlybe an efficientmeansunderthe aegisof the
circulareconomyif appliancesbecomewastebeforetheir actuallifecycle

üMore and more often appliancesbecomewasteaccodingto the decisionof the
consumers, and not becausetheyareobsolete

üPreparationfor reuseactivityin Western Europe in manycasescorrespondsto
the maintenance/ repairof appliancesduringthe first usein Hungary



The replacement
programmes



üIntroducedin order to acceleratethe replacementof old 
appliances

üRunby the Ministry for National Development

üFinancedfrom the GreenInvestmentScheme
2014: refrigeratorsand freezers

2015: washingmachines

2016: refrigeratorsand freezers

2017: refrigerators, freezersand washingmachines

Early replacement programmes in
Hungary



/9/95I¦Ωǎrolein replacement
programmes1.

CECEDHU ςGFK HUNGARY SURVEYS

ÇCO2-studies (2009, 2013 and 
2015), 2017 studyis currently
underpreparation

ÇCalculationson savings

COORDINATION

ÇOfficalpartner of the Ministry

ÇCoordinationof producers
takingpart in the programme
(not onlyCECEDHU members)



/9/95I¦Ωǎrolein replacement
programmes2.

ENERGYCALCULATORSςFRIDGE& WM COMMUNICATION- WEBSITE



Fridgereplacementprogramme(2016)

Theageof replacedappliances(%)

0-5 year(s) 0,36
6-8 year 0,91
9-10 years 1,75
11-22 years 79,16
23 years+ 17,83

Total numberof applicants: 45699
97% of the fridgeswere
at least11 yearsold

Sourceof data: Ministry for National Development



Washingmashinereplacementprogramme(2015)

Theageof replacedappliances(%)

0-5 year(s) 2,30

6-8 years 3,79

9-10 years 8,47

11 years+ 85,44

Total numberof applicants: 40522 85% of the WMswere at
least11 yearsold

Sourceof data: Ministry for National Development



at 10% discount  

Willingness of replacementin caseof staidaid(%) 
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Donationprogrammeof CECED Hungary 

Fridgedonation to St. 
Margit Hospital(2016)

Washingmachine
donation to people
in need(2015) Fridgedonation to

peoplein need(2014)



ThisȅŜŀǊΩǎplanƛǎΧ



Advantages

Circular
economy

ωExperienceand datafor the future regulationon reuse

Energy
efficiency

ωAdditionalsavings

Socialaim
ωDonation

Awareness
raising

ωCycleMichael and RecycleMichael



Conclusions
üThe replacementprogrammeswere introducedto acceleratethe changeof the
outdatedappliancesin Hungarianhouseholds

üAlthoughthere havealreadybeen3 programmes, the appliancesin 2017 are
still veryold, sothere is still a greatpotential in further programmes

üManypeoplecannotafford to takepart in the programmes, becausethey
cannotpaytheir own contribution

üThereforeCECED Hungary introduceda donationprogramme

üIn 2017 reusewill be built in the replacementprogrammeasa pilot project



Someinteresting
resultsΧ
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Awarenessraising
activityof CECED 
Hungary



The CycleaƛŎƘŀŜƭ όCƻǊƎƽ aƻǊƎƽύ campaign

Launch: 2006


